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9600 Point-of-Contact 
By. Tom FreedlAMD & 

Joe SchoendorfiDSD 

The recent transfer of the 9600 measurement components 
from DSD to AMD is now completed. Effective lmmedlately, 
AMD IS your polnt of contact for sales and servlce support of 
the existing 96XX product lhne 

AMD IS actively supportng the 9603R and 961 1 R mea- 
surement and control systems and all instrumentat~on 
described In the technical data book HP 5952-8506, 
dated 9176. 

Your contacts at AMD are 

Dick Crepeau, X2427: ESR, SSR 
Harry Haayer, X2433. Neely 
Larry Sanford, X2425. MSR, CSR, lnternatlonal 
Dick Jablecki, X2660: Product Support Englneer 
Diane Morales, X2420: Order Processing 

Answers to Your Questions 
By: Paul AccampoiAMD 

Questlon: 
What IS the state of our demo capablllty worldw~de? Who has 
adapters, test boards, the rght software, etc? And who does 
not? What has been done about the do-nots? 

Answer: 
Jim Severs (AMD) has sent a twx asklng who st111 needs 
adapters and accessories Wlth recent dellverles to Orsay 
and Orlando, all demo stes should have at least one board 
to demo, and all should have software released In 
November By Aprll 15 Jim will furnlsh promoton k~ ts  and 
software for running an HP 1000 system 

**tt 

Questlon: 
What happened to our TESTAID Users' Group? Is there to be 
one In Europe? 

Answer: 
Our TESTAID Users' Group is formlng and wlll hold ~ t s  first 
meeting on May 4 & 5. Theo Papatheodorou (BBN) IS the 

organizer of the European branch however, ~ t s  first meetlng 
will be later thls year when there are more users 

**** 1 
Questlon. 
Where is the devlce llbrary update for TESTAID II cus- 
tomers? How did we get commtted to supply updates In the 
flrst place? 

Answer: 
Through an omlsslon on our part, the new device lhbrary was 
prepared but never shipped to the TESTAID II customers 
We are In the process of oftlc~ally updatlng all customers 
The devlce llbrary orlglnally supplled for TESTAID II had a 
number of problems Slnce we reworked all models for -"? 
TESTAID I l l ,  t IS  easler to update everyone and support a 
slngle library The lhbrary documentaton I S  now common to 
both TESTAID l l  and Ill 

Questlon: 
What mechanics exlst for updatlng the fleld on the Installed 
base of the DTS-707 How long do we need to do ~t ( ~ f  ~t all)? 
How do we determine whlch are useful reference sltes, and 
whlch are not? 

T 
Answer I 

The following I S  a list of Installed DTS-70 s Most are not 
useful references yet, because they have not had sufflclent 
tlme to get Into production Call the Field Engineer before 
us~ng  any references 

Account 

Abbot Labs, n c .  
Actron Industries 
Dacon~cs Inc. 
EMD 
FORSCHUNGSGESELL- 

SCHAFT FUER 
General Dynamics- 

Pomona Dlvlsion 
General Electric Co. 
GNT Automatc N S  
Hendrlx Corporation 
Hughes Aircraft Co., 

Tucson 

Roger Jonesl Richardson 
Bruce Snyder No Hollywood 
Bob Payne,Santa Clara 
Claude RocourtiOrsay 
Karl RyngebrantlStockholm 

Greg MichelsiFullerton 

Jack FergusoniSyracuse -4 

Gerd TroglauerlCopenhagen 
John Lands, Lexington 
George BowdeniPhoenlx 
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Hughes Aircraft Co., Bruce SnyderiNo. Hollywood 
Culver City 

Israel, Ministry of Defense Avi AshatiTel-Aviv 
Rockwell International Gary Lee1L.A. Airport 
Vadic Corporation Bob PayneiSanta Clara 

**** 
Question: 
How will AMD monitor the success of the AMD Field Sales 
Force in leading the team selling concept in order to give 
appropriate individual recognition and visibility at higher 
management levels? 

Answer: 
The AMD field sales engineer should docurnent the situation 
in writing and send it to AMD (copy anybody desired at local 
level). AMD will insure that Paul Ely, Dougg Chance, the 
appropriate CSG National Sales Manager and the 
appropriate IPG managers are made aware of the team 
selling effort. . . . .(Tom FreediAMD) 

Question: 
What, if anything, can be done to allow the AMD FE to quote 
ROM prices on our "standard specials"? 

Answer: 
Your office manager will be receiving a packet of "Internal 
AMD Price Lists." These lists will cover 9500, 9580, and 
85XX standard specials. A cover letter will be attached 
giving blanket approval of the prices to be used for 
"BLIDGETARY PRICING ONLY", which must be stated on 
the auote. The   rice lists will have a validation period, 
probably a qua;terly basis, at which time .4MD will update 
the list content andlor prices. . . . .(Tom F,reed/AIUD) 

Hopefully the following new sales can help you penetrate 
accounts in your area. Prior lists have been given in Vol. 1, 
No. 9, October 15, 1976 and Vol. 2, No. 7, February 15, 
1977. Just contact your AMD RSE for furlher detals. 

GNT Automatic 
Hughes (2) 
EMD (2) 
Abbott Labs 

9580 

Sperry Univac 
CII-Honeywell 

Ford Aerospace 
Fugitsu 

Grumman 

To All CSG Salespersons: HP 9580 with 
the HP 1000 
By: Dawson MabeyiAMD 

If you didn't make it to AMD's seminar in January, you 
may not realize that the new HP 9580 Automatic Test Sys- 
tem is now available for sale! Based on the HP 1000, using 
RTE Ill, the 9580 can provide your customer with new 
microprocessor-based switching and complete analog and 
digital capabilities. A number of orders have been received, 
and the first system shipped in December. 

Contact the AMD salesperson in your office for details, and 
remember . . . . . . every 9580 sales includes an HP 1000 
order! 

You Need a PROM Kit for 'TESTAID Ill 
By: Eric IsacsoniAMD 

When you sell TESTAID Ill on the HP 1000 system, you must 
order the AMD PROM kit containing microcode. The product 
no. is 91073A, and the price is $1000. 

'TESTAID II FASTRACE II Obsolescence 
By: Eric IsacsoniAMD 

Due to the availability of TESTAID Ill and FASTRACE Ill in 
DTS-70 and 9580 sysiems, TESTAID I I  and FASTRACE I I  are 
being obsoleted. Effective immediately AMD cannot accept 
new orders for TESTAID II or FASTRACE II. This includes HP 
91075A and all its options and HP 9510D option 070 thru 
074, inclusive. 

'TESTAID II and FASTRACE II will continue to be available as 
specials but only to duplicated, previously delivered 
capabilities. Contact your RSE for quotations. 

HP 1000 Tests 40% Faster than 9640A for 
Remote Analog Measurement 
By: Peter PalmiAMD 

New tests conducted at AMD recently have shown the 
increased speed of the 21XE Computer in handling remote 
analog measurements. The following table shows the analog 
throughput rates for the 2100NS, 21MX-M and 21MX-E 
using RTE-II. RTE-Ill should be similar since the drivers are 
the same and tests were run with no other RTE activity. 
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*9603R-200, 961 1 R-200 or 231 3B Subsystem 

Cable Length 

Meters Feet 

LOCAL* 

3.66 12 

REMOTE 

180 600 

360 1200 

1200 4000 

1600 5400 

2200 7300 

3000 10,000 

i 
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Computer 
Mainframe 

Same for 21MX, 
21XE & 2100A 

Computers 

21 MX 
2 1 00AIS 
21 MX-E 

21 MX 
21 00AIS 
21 MX-E 

21 MX 
2 1 00AIS 
21 MXIE 

21 MX 
2 1 00AIS 
21MX-E 

21 MX 
2 1 00AIS 
21 MX-E 

21 MX 
21 OOAIS 
21 MX-E 

Maximum Analog Input Throughput Rate 

High-Level 
Multiplexer 

45,000-21 00 

2000 
2500 
2950 

1800 
22 50 
2600 

1600 
2000 
2200 

1100 
1500 
1600 

770 
1000 
1100 

460 
600 
660 

(pointslsec) Via 

Low-Level Multiplexer 
Solid-state 

8000-2 1 00 

1600 
2000 
2360 

1440 
1750 
2080 

1280 
1500 
1760 

880 
1000 
1280 

620 
750 
880 

370 
500 
530 

Relay 

125-21 00 

125 
125 
125 

100 
100 
100 

100 
100 
100 

1 00 
100 
100 

100 
100 
100 

100 
100 
100 



Can I Get a Special Option with 
the 7260A? 
By: Aljc RaXhrnanofflBOISE 

Many times we have had customers who have connected 
the 7260A to non HP-computers such as IBM, Univac, 
Burro~~ghs, DEC. . . and they required special characters 
either for 7260A commands or for transmitting data or status. 
'This can easily be done by changing the standard 
characters used with the 7260A. For example, instead of 
using Control- Y character to have a single pick ccmmand, 
you can have Control-W if it is what your customer needs. • This type of special option can be offered to your customer 
for around $150 for the first 7260A unit and arourd $60 for 
the following similar units 

Each special needing a particular ROM may result in a 
different price, which will be confirmed after we have 
received your customer's requirements. 

Multiple Printer Sales Discounts 
on HP 3000 
By: John FreemanlBOlSE 

Effect~ve March 15th, all HP printers are discountable when 
more than one printer is sold on an HP 3000. Any unshipped 
orders 5 days prior to March 15th and in-house orders after 
March 15th will be eligible. 'The discount schedule also 
applies to add-on printers to existing HIJ 3000's, as 
explained below: 

Multiple Printer Discounts on New HP 3000 Orders: 

a 1. If only one printer is sold with an HP 3000, NO discount 
applies. 

2. If more than one printer is sold on an HP 3000, all 
printers are subject to the following discount: 

a. All drum printers (2613A 300 Iprn, 261 7A 600 Ipm, 
261 8A 1250 Iprn) receive a 5% discount. 

b All dot matrix printers (2607 200 Iprn) receive a 
6.5% discount. 

NOTE: This discount applies only to the option 300 orders 
sent to Boise and does not include the 
GSD-supplied interface for the printers. 

Discounts on multiple printers on new systems will 
be good until October 1, 1977. 

Add-On Printers to Existing HP 3000's: 

1. The purpose of the discount is to supply the customer 
with multiple printer output that will enhance the 
efficiency of the data center either by second printer 
backup when one unit is under repair or faster turn 
around for short output jobs while one printer is tied up 
by long production jobs. 

2. A direct mail campaign will take place, so that before 
April lst ,  all existing HP 3000 users will receive a 
"Multiple Printer on HP 3000" flyer with a letter 
explaining the discounts available. The add-on 
campaign will only last until July 1, 1977. So be sure to 
contact your existing HP 3000 customer base to explain 
these opportunities. 

3. All drum printers sold as add-ons receive the 5% 
discount. All dot matrix 2607A printers sold as add-ons 
receive the 6.5% discount. 

4. Any add-on orders must include the HP 3000 serial 
number and the existing printer model and serial 
numbers in the Special Instructions Section of the order 
to qualify for the discount. 

NOTE: Add-on cut-off date is July 1, 1977; cut-off for 
multiple printers on new systems is October 1, 
1977. 
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Communicator Update 
By: Bernice AlexanderiCSD 

As promised In the February 15th issue of the Newsletter 
here is the new set of policles and procedures for the 
COMMUNICATOR. 

The following letter and new order form were Included 
with the mailing of Issue 12 of the COMMUNICATOR. They 
should be self-explanatory. 

a 

HP employees should use the same order form suppl~ed In 
the COMMUNICATOR Employee prlce IS l~st less 40% 
start~ng w~th a quantlty of one 1 

Please note that a separate order form for Software 
Subscription customers is not necessary unless addit~onal 
copies are requested. In that case, an HP approval sect~on 
is requ~red and bill~ng w~l l  occur to the customer's contract 

D~~~ COMMUNICATOR Subscflber 

of p_s  
C ~ ~ ~ ~ ~ ~ ~ ~ T O R  has increased ~b~~~~~~~~~~ Because 

D ~ ~ , ~ ~  the last year the average r,ntlng, a,,d d,irrlbut,on have also ~ncreased These Iwo lac'OrS 

lnflat,on assoc~ated w ' th  ,,brcr,ptlon pnres or reducing 
,mb,,; force Hewlett.packard to make a d e c 6 o n  between s1gnfi~c"t1y 'ncreas'ng 

th,nk we have accompl~shed the latter 
cosli w,rhout e ~ ~ m ~ n a t ~ n g  rnean'wful  content. We each w,th ,ts o w n  subscr~PtOn 

the COMMUNICATOR w,l\ become three separate p ~ b ' ~ c a t o n S  
With the next Issue. 

pr,ce. These are B~~ Subscrlptlon Price 
Descriprlon 

pmr  Number $48 00 

5951 61 11 
COMMUNICATOR 1000 25 00 

5951-61 12 
COMMUNICATOR 200° 48 00 

5951-61 13 
COMMUNICATOR 3000 

software t'ps. new documentat loq.  etc., 

of there 
publ ,car,on~ cover software staluslnformat'On. 

exclus,vely for ~p 1000. H P  2000. 0' HP 30°0 Syrtemr~ 

H~~~ how the change will work  b l , c a t , o n ~ s ~  cOvenng the svstem(5i und" Lontracr 

sftware serv,ce contract s~bscrtbers w( l1  receive Ihe p" a system We W ~ I I  therefore send 

dllecl subscribers we do nor hale su f f~c ien l  ~nf0rmat1On ass"n W,II be under the new Terms ~f you  do not need 

all rhree documenls unt l I  your sub5cr'Pt'0n exp':ee:;,n,ng atrached preference nO1tCe 

all documenrs help us reduce costs by 

w,lh 
ne.1 1s5ue v o u  should see Orher changessuch as 

v address co r rec r~on  card 

J an 
Use and undersrand order form 

ah,"1tv order back issues subPC1 10 a ~ a ~ ~ ~ ~ " ~ ~  

and w,ll conr,nue to M a valuable 1001 for YOu We welcome 

we s , n c e r e ~ ~  hope rha l  The ~ ~ ~ M ~ N ~ ~ ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~  
,, ,mprove conrenl  a d  dellvery 

suggesr~ons and w'II rrv 10 answer 

SlncerelV. 

Bernice Alexander 
C O ~ ~ ~ ~ l ~ ~ T O R  SubscnPllon SuPervlSor 
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FOR DIRECT COMMUNICATOR SUBSCRIBEiRS ONLY 

I do not need all three COMMUNICATORS, please send me the publication I have indicated below 

Part No. Description 

5951 -61 11 COMMUNICATOR 1000 

5951-61 12 COMMUNICATOR 2000 

595141 13 COMMUNICATOR 2000 

Attach a copy of your 
COMMUNICATOR mall~ng label. 

RETURN TO: Hewlett-Packard Compilny 
Computer Systems COMMUNICATOR 
P.O. Box 61809 
Sunnyvale, CA 94088 
U.S.A. 
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Cartridges vs. Packs 
By: Dick ByhrelDMD 

Here are four good reasons why Cartridge med~a are more 
popular than Pack media: 

1. Entry level cost of Cartridge drives are lower than Pack 
drives. 

2. Pack medla are 3 to 10 times more expensive than 
Cartridges. 

3. Cartridges are easier to store and handle than Packs 

4. On 7905 type drives, you don't have to keep a copy of 
the operating system on each Cartridge as you do with 
Packs. 

7900 & 7905 Competitive Summary 
By: Dick ByhrelDMD 

Winners and Stlll Champions 

Since their introduction, the 7900 and 7905 have been the 
pricelperformance leaders over similar dlscs offered by 

DEC and DG For the small to med~um slze computer 
system, you can't buy a better d~sc  In the 5 to 30 megabyte 
range 3 
F Is for Fixed 

DEC recently introduced a double capac~ty version of their 
RK05 wh~ch brought it up to 5 megabytes, but added the 
stipulation that you can't remove the cartridge. To denote 
this, DEC added an F on the title which now reads RK05F. 

Later This Year 

DEC has announced a new cartr~dge d~sc ,  the RK06, to 
arrlve some tlme In the th~rd quarter th~s year DEC will be 
manufactur~ng the cartr~dge whlch lncludes two platters and 
hub to be top loaded In the new dr~ve Th~s IS not the famous 
Winchester technology whlch Includes the heads and 
splndle Note the med~a prlces In the following table 

Hanging in There 

DG IS st111 uslng two well-proven DIABLO Dlsks w~th the~r 
systems Note the~r performance compared to the 7900 
serles We run clrcles around them rS 
How They Stack Up 

10 ms 1 10 rns I - 
A t- 

DRIVES PER 1 CONTROLLER 1 ' 
MASTER 

SLAVE 

FIRST SHIP lO/72 75 9/77 ' 3/72 1 1/77 1 73 73 
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Bananas for Bananas I 
7900 VS. RK05F 1 

PRICE 
KS 

50 

40 - 

30------ - 

I 1- - --- 1 90% OF MARKET - i -------- 
'---'-1 PERFORMANCE FACTORS, , I  

I 1 I 1 64% FASTER 1 
5 10 15 20 

CAPACITY M-BYTES 

7900 vs. DG4237 

PRICE 
KS 

50 

" t . - k E ~ - /  -tp- 
CONTROLLEP - 

PERFORMANCE FACTORS 

T M C K  ACCESS 

10 ""- 
1 1  1 % FASTER 

I 

5 10 15 20 
CAPACITY M-BYTES 

BMMC BMMC 
Drive Master Slave 

7900 1 03 - 
7905 95 62 
RK06 108 78 
RK05F 8 1 54 
RK05 8 1 39 
DG4234 1 68 116 
DG4237 96 50 
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7905 vs. RK06 

-. 
PERFORMANCE FACTORS 

TRICK TRANSFER ACCESS 

10 I mS '117 KBS 3 3 3  ml 

RXW 8 ms 538 K 8 S  5 0 5  ms 

PRICE 
KS 

50% FASTEl 

15 30 45 60 
CAPACITY M-BYTES 

50 

40 - 

30 - 

7905 vs. DG4234,5,6 

..------- 

I 

----- - 

- A m - - - - - -  

- - 

r - - , -  I 
I 

PRICE 
KS 

- 

50 I-I*--- 

------ - 

10 - 

15 30 45 60 
CAPACITY M-BYTES 

-- 

I 

.------ 

30 

2 0 -  
PERFORMANCE FACTORS 

T M C K  

50% FASTER 

I 

-- 

--- -A- 

------ 

---- 
- ~ 
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9600 Point-of-Contact 
By: Tom FreedlAMD & 

Joe SchoendorflDSD 

The recent transfer of the 9600 measurement components 
from DSD to AMD is now completed. Effective immediately, 
AMD is your point of contact for sales and service support of 
the existing 96XX product line. 

AMD is actively supporting the 9603R and 961 1R mea- 
surement and control systems and all instrumentation 
described in the technical data book HP 5952-8506, 
dated 9/76. 

Your contacts at AMD are: 

Dick Crepeau, X2427: ESR, SSR 
Harry Haayer, X2433: Neely 
Larry Sanford, X2425: MSR, CSR, International 
Dick Jablecki, X2660: Product Support Engineer 
Diane Morales, X2420: Order Processing 

HP 1000 Sales Training Manual - 
Volume II 
By: Bill Stevens 
and Van DiehllDSD 

JL 
Please make the following changes for errata contained in 
your HP 1000 Sales Training ~anual-VOI. II. The WOW! 
man is not a perfect proof reader. 

Page 4 Model 31 prices. Should read 
"31,500 or 36,500, 61,700 and 62,700" 

Page 7 Bottom of page. Should read 
"12741A High Performance Memory 32K byte". 

Page 7 Additional memory. Should read 
" .  . . 64K, 128K or 192K bytes of additional 
memory" instead of 
" .  . . 32K, 64K or 96K bytes. . ." 

4 

Page 11 First line. Should read 
"consisting of 128K bytes of Memory" 

Page 18 The chart should be as below: 

# OF DIFFERENT 
DATA BASES #OF SIMULTANEOUS 

MODE 1 
(inquire only) 

MODE 2 
(non-exclusive 
addition and 
deletion of 
records) 

MODE 3 
(exclusive 
addition and 
deletion of 
records) 

No Limit 

OPEN ON THE USERS PER DATA 
WHOLE SYSTEM BASE 

I Page 23 Model 80181 system prlce should read 
I "61,700162,700" 

No Llm~t 

Page 36 For computation appl~catlons paragraph. Should read 
"(. . 52K bytes . . .)". 

7 

Loader ROM New Part of Flexible Disc 
Subsystem 
By: Van DiehlIDSD 

In response to requests from field sales personnel, the 
Flexible Disc Loader ROM (HP 12992E) is now included in 
the 12732A Flexible Disc Subsystem Please update your 
HP 1000 configuring gu~de to reflect thls change 

Since we don't expect any customers will want the loader 
ROM without also wanting the subsystem, the 12992E ROM 
will not be orderable as a separate line item. 
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Systems Are Cheaper 
By: Frank JacksonlDSD 

In the last issue we compared disc-based HP 1000 System 
purchases versus the same configurations as Component 

L buys. The following Model 20 and 21 (RTE-M) analysis 

I completes the HP 1000 line comparisons. Provided the 
customer is buying a standard HP 1000 configuration it is to 

w his advantage to order a completely checked-out and fully 
integrated system. 

Systems sales spell satisfaction! 

2173A HP 1000 Model 20 
VS. 

Component Buy 

Terminal 
Adds Minicartridge 
Deletes Standard l/F 
128 Char Set 
5 Blank Cartridges 
Adds Asynch Card to Terminal 
Computer 
Memory Control 
16K Memory Module (2) 
Memory Protect 
Power Fail Recovery 
Terminal Loader 
Time Base Generator 
Desk Cabinet 
Terminal l/F 

24396F Diagnostics on Minicartridge 
93723A Racking Service 
13304A Firmware Accessory Board 

Installation (average price) 

Unbundling Analysis 

Sum of Components $21,46!5 

System 21 73A $21,0015 

QTY- LIST 1 5 15 50 

a. OEM BUYER COMPONENTS $21465 $18245 $17377 $16459 $15071 
SYSTEMS (21 72A) 21 030 18480 17220 15330 147Cl0 

A = 485 (235) 157 1129 371 

b. VEU COMPONENTS 21465 21465 21465 19335 18035 
SYSTEM (21 72A) 21000 21003 21000 18060 17640 

A = 465 465 465 1275 395 

NOTES 1) A A whtch IS (A) lnd~cates that components are less experslve than Sys 

2) Component buyers do not get a conf~gured system If a cc~nflguratlon 
IS requ~red 11 w~l l  add an average of $300 to ~nstallatlon cost 

3) 0 E M comparison wlthout ~nstallat~on except quantlty 1 

4) Operat~ng system software puce not Included In componerit prlce 

FOR COMPARISON PURPOSES onlLY - DO NOT USE 
1 FOR QUOTING. 

21 74A HP 1000 Model 21 
VS. 

Component Buy 

Terminal 
Adds minicartridge 
Deletes Standard l/F 
128 Char Set 
5 Blank cartridges 
Adds Asynch card to terminal 
Computer 
Memory Control 
16K Memory module (2) 
Mem Protect 
Power Fail Recovery 
Terminal Loader 
Time Base Generator 
Cabinet 
Power Control module 
Terminal 
Diagnostics on minicartridge 
Racking Service 
Firmware Accessory Board 
Rack slides for CPU 
Installation (average price) 

Sum of Boxes $21,725 

21 74A System $22,000 

Unbundling Analysis 

QTY+ LIST 1 5 15 50 

a. OEM BUYER COMPONENTS $21725 $18574 $17577 $16644 $15236 
SYSTEM (21 74A) 22000 19360 18040 16069 15400 

A = (275) (786) (463) 575 (164) 

b. VEU COMPONENTS 21752 21752 21752 19575 18255 
SYSTEM (21 74A) 22000 22003 22000 18920 18480 

A = (245) (248) (248) 655 (255) 

NOTES 1) A A whlch 1s (A) indicates that components are less expensive than Sys 
2) Component buyers do not gel a conf~gured system If a conf~gurat~on IS 

requ~red t t  w~l l  add an average of $300 to ~nstallation cost 

3) 0 E M comparison wtthoul lnstallatlon except quanttty 1 

4) Operat~ng system software price not Included In component prlce 

FOR COMPARISON PURPOSES ONLY - DO NOT USE 
FOR QUOTING. 

HP-IB Seminars Scheduled for Southern 
Region 
By: Neal KuhnlDSD 

George Stanley, the Instrument Group's active talker, will 
present several HP-IS seminars in the Southern region 
during May. The all-day seminar is a comprehensive 
overview of HP-IS and includes actual case histories with 
cost and payback information, a live demonstration showing 
how to configure an HP-IS system, and a thorough 
discussion of system controllers. 
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The seminar schedule is as follows: 

May 16 & 17-Huntsville, Alabama 
May 18 -Atlanta, Georgia 
May 19 -Oak Ridge, Tennessee 
May 20 -Greensboro, North Carolina 

In most instances, the local instrument field engineer is 
handling the seminar arrangements, but the sessions are 
open to calculator and computer customers as well. 

George has presented the HP-I6 seminar to more than 1200 
customers in the other regions, and it has proven to be a 
popular success. . .generating lots of follow-on business. 
Over 20% of the attendees have asked to be contacted by 
an HP field engineer, and over 30% referred HP to other 
people in their organization. 

So, take advantage of this opportunity to educate your 
customers. . .and invite them to learn more about the 
benefits of HP-IB. 

HP-IB Training Course Revised 
By: Tom HaIllDSD 

Because 95% of the people attending the HP-I6 Seminars 
stay for both modules, we have decided to restructure the 
course. The new course will be a four day module covering 
both HP-I6 basic concepts and programming upder RTE, 
and is called "HP-I6 In A Computer Environment". The 
course number is 229808 and the tuition is $400.00. It will 
replace the 22980A and 22981A modules on the recently 
published Computer Systems Group Training Schedule 
which covers through August. 

I would l~ke to stress that the new course contalns the same 
amount of materlal as the prevlous two courses plus 
addltlonal lab exercises The new course materlal lncludlng 
data sheets, student workbook, sl~des and Instructor guldes, 
wlll be ava~lable by Apr1l25th All prevlous part numbers are @ 
belng obsoleted 

HP 1000 Model 20 

Datapro Report on IMAGE 
By: Van DiehllDSD 

Printed below is acomparison of IMAGE with IDMS and TOTAL. Note that IMAGE is the only minicomputer software package to 
receive the software "Honor Roll" from Datapro. And, none of the other packages support QUERY. . . .HP 1000 strikes again!! 
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Minicomputer Data Base Management Systems 

COMPARING THE LEADING MINICOMPUTER DATA BASE MANAGEMENT SYSTEMS 

System 7 l D M s  

Repon number 

Current number of users 

CONFIGURATION 
M~nlcomputers supponed 

Operat~ng systems 

DATA BASE FEATURES 
Data base organlzatlon 

Conformance wlth CODASYL Cornm~ttee 
speclf~cat~ons 

Appl~cat~on languages 

Data base languages 

Access methods supported 

Data base securlty 

Synem accountlng f a c ~ l ~ t ~ e s  

RECOVERY FEATURES 
CheckpolnV restan 

Data base lntegrlfy 

OTHER SYSTEM FEATURES 
Concurrent batch/on-llne 

Concurrent appl~catlon program access 

Repon generator 

Data d~cttonary suPPor( 

PRICE (bas~c system, no options) 

COMMENTS 

M I 2  272 101 

Culllnane Corporal Ion 

175 worldwide 

DEC PDP 11/45. - 11 /70  
Un~vac 90/30 

IAS (ClEC). 0 5 3  (Unlvac) 

YPS. ~ricludang 1973 Data 
Del~ntllon Languasge and 1975 
Data Manlpulatlorl repons 

COBOL. Assembler 
FORTRAN. RPG II 

DDL ONL 

EDAM 

Password protection and 
subschema 

Automat~c loggln(1 of system 
stat~st~cs 

U t ~ l t t ~ e s  suppl~ed 

Via p ro l i ~b~ t~ve  access 

Yes 

Yes 

No 

RPG I (Un~vac) 

User-def~ned 

ICAM (Unlvac). DECNET IDEC) 

51 5,CQO (DEC Ilcensel. bundle 
wl lh System (Unlvac) 

1 Thls product IS called 
DBMS-I I by DEC and 
DMS 890 by Un~vac. 11 IS also 
avatleble for IBM 360/370 ari' 
Un~vac Ser~es 70 computers 

@ 1977 DATAPRO RESEARCH CORPOW 
. . . . Reprinted here by permis 

IMAGE 

Hewlett Packard Co 

Over 300 

HP 3000 Ser~es II, HP IOOO 
and 2000 Ser~es 

MPE II or C (HP 30031. 
RTE II or Ill IHP I 0 0 0  and 
2000) 

48K words IHP 3000). 
32K words (HP 10001. 
32K words (HP 2000) 

Network 

CODASYL-type DBMS In 
funct~on but not In syntax 

COBOL SPL. FORTRAN. 
BASIC. RPG II 

Schema. Query 

Ser~al,  DAM. chalned 
calculated 

Data base, data set, data 
Item. user classes and 
password 

MPE II has an accountlng 
faclllty 

Loggmg. dump, and restore 

Yes 

Yes 

Yes. OUERY 

RPG II 

None 

NCCP 

52.500 (IMAGE 1000). 
510.000 (IMAGE 3000)  
51,000 (QUERY 3000) 

IMAGE 1000 for HP Ser~es 
1000 and 2000 systelns. IS a 
subset of IMAGE 3000 

- 

ION. DELRAN. N.J. 08075 
n of Datapro. 

Clncom Systems. Inc I 
Over 1OOO 

DEC PDP 11, H a r m  Series 
100 arid 203. IBM Systernz'3. 
NCR Century Serles. Varlan 
W 0  Ser~es 

All assoc~ated operating 

systems 

Partially Includes some of data 
man~pulat~on spec's In 1975 
CODASYL COBOL Journal of 
Development 

COBOL. FORTRAN. 
Assembler. RPG II 

DBDL. DML I 
EDAM. DAM 

None 

None 

Cl t~ l~ t~es suppl~ed 

Logg~ng, dump, and restore 

Yes 

Yes 

No 

RPG II 

None I 
Depends on computer system 

Sales and support by Clnco~n 
or computer maker, d e r ~ n d ~ n g  
on the system. also ava~lable 
for IBM 360,'370. Honeywell 
Sertes 200/2000. and other 

FEBRUARY 1977 
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Big Changes In Sales Development 
By: Carl FlocklDTD 

We are expecting your support group to better meet your 
requirements. Here is who to call at DTD: 

Sales Development Engineer Region Supported 

Steve Berman NSR 
Rich Ferguson ESR 
Carl Flock All regions 
Eric Grandjean HPIC, CSR (HPSAlCup.) 
Tom Lee MSR-E, MSR-W, SSR 
Francis Marc (at Grenoble) HPSA 

Tom Lee Joins Sales Development 
By: Carl FlocklDTD 

Data Terminals welcomes Tom Lee 
to Sales Development. In a move 
to better meet your needs, we have 
convinced an experienced 

field S.E. from Neely Santa Clara to join our team. 
Tom comes with a wealth of Terminal, Systems and 
sales knowledge. He will apply his experience to the support 
of Midwest-West, Midwest-East and Southern Sales 
Regions. 

The 2645A Helps Burt bncastet' Be 
Successful! (It Can Help YOU TOO!) 
By: Rich FergusonlDTD 

Yes sir, folks, the 2645 terminal proves its macho and goes 
to Hollywood! It is one of the star performers in the 

newly-released movie, "The Cassandra Crossing", starring 
Burt Lancaster and Sophia Loren. 

In the movie, Burt demonstrates the power and flexibility of 
the 2645A by doing data entry and retrieval into a data base 
of world diseases. Using the terminal, he deftly controls the 
fate of 1000 people on a train. The fact that none of the 
passengers ever got to their destination should not be 
construed as a reflection on our terminal, just Burt! 

Our thanks to Alfredo Zingale (Milano) for the sneak preview 
photo he obtained while the movie was in the making in Italy. 

Little 01' DTD Grows Up! 
By: Rich FergusonlDTD 

All you Terminal Tigers out there have really been doing a 
bang-up job! We really have to thank you so very much for 
your support of our fine product line. I guess it goes to show 
that you guys know a good product when you see one and 
certainly, it's obvious to see that you have been selling the 
heck out of the 2640 terminals. 



We are really pleased to publish a copy of a press ,elease 
which announces delivery of the 10,000th 2640-Series 
product. It went to Amdahl Corporation in Sunnyvale. 

a To all you Terminal Tigers out there, congratulations and 
thanks again for your great selling efforts. Now, do I hear 
20, OOOth? 

SUNNYVALE, Calif., February 28--The 10,000th cathode-ray-tube 
data terminal produced by Hewlett-Packard (HP) has been delivered to 
Amdahl Corporation here, a manufacturer of high-performance, 
general-purpose computers for industry and busineea data processing. 

In a ceremony, John A. Young, HP executive vice president, presented 
the milestone terminal, an HP 2645A, to Dr. Gene M. Amdahl, founder 
and chairman of the board, and Eugene R. White, president of Amdahl 
Corporation. 

I The Sunnyvale-based computer firm purchased the HP 2645A terminal 
as part of an HP 1000 computer system that will perform data entry, 
computation and analysis of semiconductor devices used in AmdahPs 

( large-scale and high-apeed computer systems. 

A product of the HP Data Terminals Division located in Cupertino, the 
HP 2645A is a microproceesor-controlled diaplay terminal that offers 
flexibility in data communications with teletypewriter compatibility, 
multipoint polling and speeds up to 9600 baud. Other features include 
simplicity of operation through user-defined soft keys, up to 12 
kilobytes of display memory and increased editing capability. Optional 
fully integrated cartridge tape transports provide 220,000 bytes of 
mass storage allowing the 2645A to batch information and to perform 
on a stand-alone basis many operations normally requiring connection 
to a computer. 

The success of H P s  first 2640 Series CRT terminal, introduced in late 

- I 1974, resulted in the formation of a separate division in 1975 within 
H P s  Computer Systems Group. Since then the division has developed a 
host of intelligent terminalu with semiconductor processor and memory 
for use with HP or other computer systems in data access, timesharing 
and data entry applicationa in busineea, industry and education. 

Dr. Gene M. Amdahl, board chairman of Amdahl Corporation takes 
delivery of an HP 2645A display terminal, the 10,000th to be 
produced by Hewlett-Packard. Looking on are John A. Young, HF' 
executive vice president (left) and Eugene R. White, president of 
Amdahl Corporation. 

\ 

Performing Print Operations 
From A 26408 
By: Eric GrandjeanlDTD 

We would like to clarify a point which is apparently not well 
understood. 

You cannot send control sequences to the 13349A printer 
subsystem from a 26408 terminal. The 26408 will replace 
all escape control and non-printable characters with 
blacks or spaces. 

Also- 

The only source of data possible is the display memory 
(if you want to print from a CPU, you first transfer the data 
to the terminal and then you trigger a print with Esc 0.) 

Also- 

The printer will print the entire memory contents from 
home position to the last character on 80 column paper. 
In format mode, it will faithfully reproduce print data in the 
correct fields, and for most printers eject a blank page at 
the end of data. 

It's simple and foolproof! 

BUT NOW- 

If you need complete printer control or direct printing 
from CPU-or up to 132 column printouts, switch to the 
2645A and you can do it all! 

Please refer to the 26408 Reference Manual, PIN 
02640-901 10, Section IV, for complete details. 

A Mountain Of Paper! 
By: Rich FergusonlDTD 

v 
Little did we know when we offered this in-service training 
course just how successful it would be. The class offers- 
hands-on lab experience on the 2645 terminal. The benefit 
of all of this is simply that you can learn at your own pace in 
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the convenience of your own office or home, as the case 
may be. The response to our previous announcement of the 
class is unbelievable, to say the least! 

Looking at the response on a region by region basis, we see 
that our friends on the east coast are surging ahead of the 
other regions with their overwhelming response and desire 
to learn more about the 2645 product line. Needless to say, 
all of that "tickles us pink" here at the Division. When you 
send in your request form, a personalized instructor will be 
assigned to you. We will let you know who it is via letterwhen 
your course is sent to you. 

TO: Data Terminal Division 
Sales Development 

I Bldg. 43, Cupertino 
I Attn: Carl Flock 

Please send me my personal copy of the DTD In- 
Service Training Course for 2645A terminals. 

I: NAME 

Volume 2; Number 11; April 15, 1977 

If you missed the article in the last issue, use the application 
to the right and send it in to Data Terminals Sales 
Development. Go get 'em, Terminal Tigers! 
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What's A Series I? 
By: Ross Hunt & Dave SanderslGSD 

On April 18 GSD will introduce a computer with HP 3000 
processing power, versatility, and reliability; yet it will only 
cost $75,000. The HP 3000 Series I; a compatible, 
upgradable and lower cost extension of the family of HP 
3000 systems. 

This two-bay system contains an HP 3000 Series I CPU, 
128K-bytes of core memory, the new 7920A 50 megabyte 
disc Subsystem, the 7970E 1600 bpi mag tape, an 
asynchronous terminal controller, the new 26408 CRT 
system console and table and the fundamental operating 
software which includes MPE-C operating system, SPL, 
EDIT, DebugITrace, FCOPY, SORT and the Compiler 
Library. For a complete list of standard and optional 
hardware and software see table on following pa.ge. 

I Why a Series I? 

Series I is the result of an innovative approach taken by GSD 
to answer our customers demand for an HP 3000 for less 
than $100,000. To fill this need an integrated engineering 
and manufacturing program was initiated to reclaim and 
reutilize proven mainframe components returned to GSD 
when a Pre-Series II customer upgraded to a Series II. WE? 
modified these components to include a new prin:ed circuit 
CPU backplane and card cages for enhanced reliability and 

The Spirited Series I Team 
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serviceability and added a 7920 disc for significantly 
improved performance. The result is an HP 3000 Series I. By 
our calculations this system is 85% new manufacture and 
includes HP's standard 90-day warranty. 

Improved Performance, How Much? 

Series I performance is very similar to a minimum 
configuration Series II and significantly better than ISS-only 
based pre-Series 11's. Our tests have shown: 

up to 7 or 8 terminals, Series I throughput is better 
than a 128K Series II with the same peripherals. 

up to 7 or 8 terminals, Series I is 1/2 second to 1 
second slower in response t~me. 

Series I throughput can be improved by 10% to 50% by 
only running one job stream at a time instead of two or 
more. 

What about Software? 

I 

With the exceptions of KSAM, APL and other Series II 
(MPE-II) future enhancements Series I and Series II software 
are the same. With the introduction of Series I we are also 
introducing INDEW3000, which provides an indexed 

Series I has between 12% and 50% better performance 
when compared with ISS-only based pre-Series 11's. 

sequentialfile management capability for the HP 3000 
Series I (INDEW3000 is also supported on Series 11). This 
product makes it possible for the programmer to create and 
maintain disc files whose records can be accessed by the 
value of a single key. INDEW3000 provides the user with the 
functional capabilities found in R'ISAM, an unsupported 
software capability used by some installations. INDEW3000 
is callable from RPG, COBOL, FORTRAN, and SPL. The user 
interface is identical to R'ISAM when called from RPG; when 
called from COBOL, FORTRAN, or SPL, the interface is 
similar (but not identical) to KSAMl3000. KSAMl3000 is only 
available on HP 3000 Series II systems since it is integrated 
internally into MPE-II, the Series II operating system. Utilities 
exist in KSAMl3000 to convert all INDEW3000 files and 

I R'ISAM files to KSAMl3000 files if the installation upgrades 
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to a Series II and acquires KSAM13000. All users of HP 
3000CX or pre-CX systems can add INDEW3000 to their 
systems if they desire. 

When to Start Selling, What's the Availability? 

Now. We are quoting 8 weeks availability but if early delivery 
is required please contact us for assistance. 

The following is the schedule of events: 

Date 

1. Pricing Approval Week of . . . . . . . . . . . . . . . . . . . .  211 4 
2. Introduction and Support Plan to Field Week of 3121 
3. Series I o n  CPL . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  411 
4. Manufacturing Release Week of . . . . . . . . . . . . . .  411 1 
5. Computer Systems Newsletter Article 

Introducing Series 1 . . . . . . . . . . . . . . . . . . . . . . . . . .  4115 
6. Literature Available Week of . . . . . . . . . . . . . . . . . .  4118 
7. Press Release.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4118 
8. Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4118 
9. Limited Customer Shipments . . . . . . . . . . . . . . . . .  4125 

10. North American NPT Tour Begins . . . . . . . . . . . . .  512 
11. Series I Appears in Computer Advances, 

First in May issue of Datamation . . . . . . . . . . . . . .  5116 

TABLE 1. HP 3000 Series I 
Product Number: 32420A 

For more information a complete introduction support plan 
has been sent to each RSM and DM. 

Remember, the Senes I operat~on is Iimrted to North 
America-U S and Canada 

Gook Luck and Good Selling, Series I has begunlThe CX 
Rides Again. 

Price: $75,000 
BMMC: $615 

Hardware Software 

Standard Hardware: 

3000 Series I CPU & InpuVOutput Processor (including 
decimal & extended Precision Floating Point Micro- 
programmed Instructions) 

128KB Core Memory 

50MB Disc (one 7920A) 

7970E 1600 bpi IMagnetic Tape Drive 

26406 System Console 

16-Port Asynchronous Terminal Controller 

Multiplexor Channel (880KBlSecond) 

Selector Channel (1.9 MBlSecond) 

Two System Bays & System Table 

System Options: Price BMMC 

-103 103 Modem Control $1,240 6 

-1 10 10Y202C Modem Control $2,480 12 
-124 Replace 26406 with 2762A $1,245 30 

-1 30 Replace 1600 bpi Tape -$2,625 - 9 
With 800 bpi 

-300 Expanded 110 Capability $2,725 1 1 
(Adds 10 more 110 Slots) 

Standard Software: 

MPE-C 

SPU3000 

EDIT13000 

DEBUG1TRACE13000 

FCO PYi3000 3 
SORT13000 

Compller L~brary 

Software Options: Pr~ce BMMC 

32235A Data Base MgmV3000 $1 1,000 $40 
(Image & Query) 

32207A INDEW3000 2,000 10 
32206A Data Entry Library 1,500 10 

(DE U3000) 
3221 38 COBOU3000 (Containing 4,500 20 

both Versions B & C) 
321 04C RPG13000 4,500 20 

321 11 B BASIC13000 (Compiler & 4,500 20 
Interpreter) 

321 028 FORTRAN13000 4,500 10 
32900A SIS13000 (SIS & SAS 9,500 35 

Comb~ned) 
322056 Scientif~c Library 1,000 10 
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Series I Peripheral Expansion 

16 Interactive Terminals (CRT or Printer with Keyboard) 

1 Card Reader (600 CPM) 

1 Card ReaderIPunch (Read 175 CPM; 27-40 CPM punch) 

1 Paper Tape Reader (500 cps) 

1 Paper Tape Punch (75 cps) 

2 Line Printers (200, 300, 600, or 1250 Ipm) 

7 Additional 50 megabyte Disc Drives (Maximum c~f one 
controller) 

3 Additional Magnetic Tape Units (800 or 1600 bpi) 

1 Calcomp Plotter Interface 

1 Programmable Controller 

2 278013780 Emulation Subsystems 

Erratum 
By: Ross HuntlGSD 

In my March 15 article "Good News For Your Pre-Series II 
Customers", a typographical error slipped through which 
erroneously stated our position on DEL support for 
Pre-Series II machines. DEL is supported and the design 
problem in FORMAINT has been corrected. I apologize for 
the inconvenience and confusion. 

ISS Discs Still Available 
By: Ed  NorthlGSD 

There are still a few ISS discs available from GSD for HP 
3000 systems. The price is $1 1,500 for an add-on drive ancl 
$21,500 for a drive with controller. There are approximately 
25 60HZ drives and 15 50HZ drives available for irnmediak! 
delivery. 

These drives should be especially attractive to those 
customers with ISS-based systems. Forty-seven megabyte!; 
can be added for $1 1,500. However, if a customer wishes to 
add 7920's a selector channel and 790517920 c:ontroller 
must also be purchased ($8.2K) if the system does not 
presently have this equipment. BUT HURRY. When these 
drives are gone, you won't be able to order any more. 

At Last! The HP 3000 Contributed Library 
By: Brenda MapplGSD 

What's in the HP 3000 Contributed Library? 

Why doesn't the field receive a copy of the HP 3000 
Contributed Library as it is updated? . . . Why must we 
order? 

Should our 3000 customers and 3000 Users' Group 
Members know more about the nifty utilities and 
programs in the Library than the field? 

This is a very small sample of the types of questions asked 
by field personnel. To answer these questions and to 
accommodate your requests, a copy of the HP 3000 
Contributed Library was distributed to HP North American, 
European & ICON Sales Offices which have HP 3000 demo 
systems. The 1600 bpi tape was sent to the attention of the 
HP 3000 Demo System Managers at the following offices: 

ESR SSR 

King of Prussia Atlanta 
Lexington Richardson 
Paramus Houston 
Rockville Uigh Point 

CSR MSR 

Toronto 
Montreal 

NSR 

Cleveland 
Dayton 
Farmington 
Rolling Meadows 

Santa Clara 
Fullerton 

The HPSA and ICON distribution of the same tape is being 
handled by GSD's Sales Development Group and sent to the 
following offices: 

Europe ICON 

Germany-Frankfurt Japan 
Germany-Boeblingen South Africa 
France-Orsay Australia 
England-Winnersh Singapore 
Italy-Milano Caracas, Venezuela 
Belgium-Brussels 
Netherlands-Amsterdam 
Sweden-Stockholm 
Denmark-Copen hagen 
Austria-Vienna 

This special distribution of Volume I of the library, released in 
October 1975, and Volume II, released this month, will also 
be distributed by the HP 3000 Users' Group to all HP 3000 
installations which have a "site" membership in the Users' 
Group. Special documentation containing abstracts and 
indexes of programs from Volume I and II accompanied 
each tape. 

For installations that are not members of the HP 3000 Users' 
Group, the library will continue being distributed by 
individual volumes. A complete Volume I, which includes the 
VOL I Software Catalog and Index, a magnetic tape, and 
extended documentation, is orderable by using part number 
36995-10901 for an 800 bpi library, or 36995-11901 for a 

1 1600 bpi library. The part numbers for Volume II will be 
announced in the next issue of the Computer Systems 
Newsletter. 

If you have any questions regarding the software or 
documentation, please give me a call at (408) 249-7020 
X2728 or send me a COMGRAM. 
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General Systems Division Current Literature List 
By: Jerry EppsiGSD 

Stock No. Code Description 
Date 

Published 

2000 Computer Systems 

5952-5595 BR The HP 2000 Computer System (Management oriented) 
-5566 DS SDEl2000 Source Data Entry 
-5579 DS FCOPYl2000 File Copy Utility 
-5574 PL PricelConfiguration Guide 
-5592 DS Subsystem Data Book 

3000 Series II Computer Systems 

5952-5584 FL HP 3000 Series II Flyer 
-5597 DS APU3000 Data Sheet 

5953-0501 BR HP 3000 Series II (Sm. Co. Mgt. Bro.) 
-0503 BR Technical Summary-Series II 
-0506 DS KSAM/3000 Data Sheet 
-0507 BR Total Solution APL 
-051 5 PL HP 3000 Series II ConfigurationIPrice Guide 

HP 3000 Series I Computer Systems 

5953-0505 BR Series I Brochure 
-0518 PL Series I PriceIConfiguration Guide 

Education 

Application Notes 

Student lnformation System SISl3000 
HP Educational Users Group 
Instructional Systems for Health Sciences Education 
Instructional Dialogue Facility (IDF) 
Instructional Management Facility (IMF) 
HP Math 
Timeshared Graphics for Tektronix Terminals 
HP Math 
Student Assignment System (SAS/3000) 
GED - General Education Development Curriculum 
Computer Solutions for ElementaryISecondary Schools 
Computer Solutions for CollegeslUniversities 
On-Line Data Processing and Higher Education Mean. . 
College lnformation System CIS/2000 
On-Line Data Processing Systems for Education Mean 
From Grade School to Grad School 

Educational Problem Solving 
Computer Science Laboratory (Calif. State Univ.) 
Educational Consortium 
Computer-Assisted Instruction 
Small College 
Community College 
Educational Consortium 
Timesharing Computer Network 

CODES 

AB = Application brief 
AN = Application note 
BR = Brochure 
DS = Data sheet 
FL = Flyer 
PL = Price list 

Volume 2. Number 11, Apr~l 15. 1977 



GQMPUUBR B V B U E M S  N E W S L E T T E R  

An Update on SPSS 
By: Ralph ManieslGSD 

The January 1977 issue of the HP 3000 Users' Group 
Newsletter contained a review of the Baltimore International 
Meeting. At the Baltimore meeting, Dr. Norensberg spoke 
about a project the National Economics Research 
Association (NERA) had underway to convert SPSS 
(Statistical Package for the Social Scientist) to the HP 3000. 
Seems the Users' Group Newsletter has again stirred some 
interest, and there have been several inquiries regarding the 
status of Dr. Norensberg's project. 

Put very simply, Dr. Norensberg is no longer with NERA, and 
as far as we know, SPSS conversion is not active at NERA. 
Dr. Gary Anderson, Library Chairman for the HP 3000 Users' 
Group, is working on a statistical package which may be 
applicable to users' thinking about SPSS. You might ask 
your customer to write for more information to: 

Dr. Gary Anderson 
Department of Biostatistics 
School of Public Health 
University of Washington 
Seattle, Washington 98103. 

II field support experience will be valuable as we continue to 
upgrade our Product Specialist training and participate in 
the supportability design aspects of new GSD products in 
development. 

Customer Engineering Support - - - 
By: Ray ~ o h n s o n l & ~  

So that you might have some chance to understand our 
organization in Customer Engineering Support, I have 
included our latest organization chart. 

I would like to take this opportunity to formally introduce two 
people who are new to GSD who appear on this chart. 

Roy Clifton joins us from Neely Fullerton and will marlageour 
Product Specialist Support Group. Roy has been with HP 
since 1972 and has had support responsibility in the field for 
2000 Time Share, RTE's and 3000's. His recent 3000 Series 

Carole Johnson has joined our group to assist with the 
sign~ficant secretarial task. Carole joined HP in June of 1975 
and has worked at DSD Order Processing prior to joining us 
here at GSD. 

Additionally, to improve the effectiveness of supporting our 
CE's in the field, EdFranz's CE Documentation Group will be 
moving from Ilene Birkwood's MARCOM department to our 
CE Support Group, effective March 15, 1977. This 
organizational change will provide the CE Documentation 
Group with a direct communication line to the CE Support 
functions and activities, and improve our ability to plan and 
implement mutual goals for supportability of GSD products 
now in development. 

Roy Clifton Dan Jorgenson Lou De Witt 

I t Judy Sullivan r Judy Sullivan t Carole Johnson r Carole Johnson 

t- Len Croley t- Tom Aguirre t- Ed Ahrens Gene Brittain 

E Doug Nash Terry EEastham Bernie Holmes 

Bill O'Shaughnessy Michel Girard Alan Hopkins 

Rita Williams Scott Guthrie Gary Koerzendorfer Colman McDonough 

t Steve Nichols L Nancy SayloT 

L Ron Schlitzkus 
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Successful European NPT 
By: Francis MarcIHPG 

During the March New Products Tour, DSD was represented 
at the outset by Stu Kagan and Richard Schoenhair. 

They introduced some attractive and competitive items as: 

RTE-M Flexible discs 
1000 Systems 20121 7920 disc drive 
Fast 16K memories 

They are now available and will help you exceed your quota! 

Richard Schoenhair demonstrating the RTE-M possibilities at 

In-Depth Terminal Training Class 
By: Francis MarciHPG 

During the last week of March, ten field engineers attended 
I 

the first European training course. 

It was given at Grenoble by Carl Flock, from Data Terminals 
Division, and covered every aspect of the 264X's, with 
extensive "hands-on" lab sessions. 

Th~s course 1s of particular benef~t In answering quest~ons 
I related to term~nal compat~b~l~ty with non-HP systems n 

We plan to run more sessions and will give more details and 
tentative dates in the next issue of Computer Systems 
Newsletter. 

MILANO (Italy) I 
HPG Terminals UL Listed 
By: Peter StuartIHPG 

It took a lot longer than we thought but we have finally made 
it. The 3070A and 3071A are now listed by Underwriters 
Laboratories, Inc. under the following classifications: 

1. Electronic Data Processing Equipment, 

2 Off~ce Appl~ances & Bus~ness Equ~pment 

Sh~pments of unlts wlth the UL approval st~cker on the rear of 
the unlts w~l l  start w~ th~n  two weeks Thanks for your 
patlence For our next new products, we w~ll start the 

A part of the attent~ve aud~ence at ORSAY (France) I approval process earher to avo~d any problems from delays 
? - r' 
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CSG Hosts Largest Sales Product Training 
Class To Date 
By: Bob LindsaylCSG 

The largest group to-date of newly-hired CSG field 
salespersons is now half-way through their Computer 
Systems Sales Product Training Course. 

Back Row: Bruce Adams, Gary Kirwan, Paul Miller, Mark Wechsler, 
Wendi Brubaker, Jerry Scott, Scott Tilton, Carl Mandley, Jon 
Paulson, Roger Jones, Jim Schindler. 

Middle Row: Pam Stevenson, Dick Raymond, Marjorie Clark, Monty 
I Love, Diamond Skinitis, Barry Klaas, Pam Barker, Roy Onyett. 
1 

Front Row: Chuck Erickson, Dave Rowan, Mark Lukowski, Dale 
Gross, Dick Brown. 

Not Shown: Paras Traganos, Roy Gunther, Bryan Brademan, Anne 
Klenke, Roger LeBold, Rick Ellinger, Bob Craig, Dan Mulhaney, Gil 
Livingston, John Hughes, Russ Edwards. 

During the weeks of March 21st and 28th these thirty-five 
eager students were exposed to one day of training from 
Computer Systems Group staff, seven days from a large 
number of General Systems Division staff on the HP 2000 
and HP 3000 product lines and one day on the products of 
Data Terminals Division. 

Shown above is Dick Brown (right, Sales Representative- 
Richardson) presenting a handsomely engraved plaque and 
desk clock combination to Barry Klaas (GSD). Barry also 
received a standing ovation at the Mid-Term Dinner for his 
outstanding efforts in organizing the GSD sales training 
program for this class. 

The class will complete their four weeks and two days of 
Sales Product Training with a two-day visit to Boise on April 
14 and 15 before returning to the Bay Area for eight days 
exposure to the Data Systems Division product line and 
markets, plus a half-day each with Disc Memory Division 
and AMD. 

WELCOME TO THE CSG FIELD SALES FORCE, GANG! 
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Response Cards from 
Computer Advances 
By: Linda SchefterlCSG 

Response cards have been pouring in from the APL Issue of 
"Computer Advances." You saw it in the January Computer 
Design and Datamation. Thirty-five thousand others also 
received it in a direct-mailing. 

These cards request either 1) More literature or 
2) A call from an HP representative. 

As long as readers keep those cards and letters coming, 
we'll make sure they are promptly forwarded to your offices. 

RESPONSE CARD IIJN~JVATION'~ I POW *. .': .7 4 , WK, 

For Iar lrarponse p l a a r s u r # I h r r s p l l r a r d  

I I I PIPS,P h a l l l a "  l l P  
epie,gmlalve cor.ld:: rri, r, 

rrgdrbl'lg HP ,, API - 

he following items were sent in response: 

1 
? I 

I 

i 

APL NBW AUAILABLE a N  A SMALL EENERAL PURPaSE COMPUTER 

. . .  . . .. .. 
c , ' . .  , A. "TOTAL SOLUTION APL" 5952-5596 

' 1 
. .. .. . 

- ' .  6. "2641 A DATA SHEET" 5952-9973 

Th~s Issue of "Computer Advances" IS perfect for APL d~rect marl campatgns You can request more coples by malllng the 
handy coupon below , - - - - - - - - - - - - - - -  - - - - - - - -  

-1 
I Mail To: Vic Kirmes 1 

Literature Distribution Center 
Bldg. 9B, Palo Alto 

I n 
I I 
1 Please rush me copies of "Computer Advances" featuring APL (#5953-0843 22) I 
I 
I Name: HP Sales Office: 

I 
I 
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